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1. Rapor Hakkinda

Tesis 2012 yilinda devralinmis ve sdrddrdlebilirlik ¢alismalarimiza 2023 yili itibariyle basladik. Bu
dogrultuda gerceklestirmeyi planladigimiz gelismeyi; yonetimimiz, ¢alisanlarimiz, konuklarimiz,
tedarikcilerimiz ve diger tim partnerlerimiz ile paylasmayi ve bdylece bu noktada yaratacagimiz
farkindaligi artirarak, ortak hedef ve basarilara donustlrebilmeyi amaclamaktayiz.

Pasha’s Princess Hotel olarak gelecek nesillere yasanilabilir bir dinya birakmak icin her kaynagimizi 6zenle
kullanmaya calismaktayiz. Bu yonde sorumlulugumuzun bilincindeyiz ve tim faaliyetlerimizi yerine getirmenin
gayretiicerisindeyiz.

Bu hazirlanan surdurulebilirlik raporu 2025 yili verilerini icermektedir.

2. Tesis Tanitimi ve Ozellikleri

3 Kat ve 84 odadan olugan Tesisimiz, Cam ormanlari icinde, Akdeniz'in essiz guzellikleriyle ¢cevrili, havalimanina
65 km, Antalya’ya 50 km, Lykia’nin en dnemli antik liman kenti Phaselis'e 5 km, ates tanrisi Hephaitos'un
ylzyillardir snmeyen atesi ile (inlt Olympos Antik Kenti'ne 15 km, serin dag sularinda yetistirilen alabaliklariyla
Unlt Ulupinara 10 km mesafedeki Pashas Princess, konforlu odalari ve keyifli etkinlikleriyle tatildeki eviniz
olacaktir.



Degerlerimiz

Her zaman gulimseyen,

Misafir memnuniyetini 6n planda tutan,

Cevreye karsl duyarli olan ve gerekli dnlemleri alan,

Egitimlerle stirekli kendini gelistiren ve iyilestirme odakli olan,

Tarihimizi ve kUlturGmuzd koruyan,

Personelin motivasyonunu arttirmak icin ¢esitli etkinlikler yapan tesisler icerisinde yer almaktayiz.

Herkes icin Erisim

Tesisimizde engelsiz wc'leri bulunmaktadir.

Engelli misafirlerimiz igin ayriimis misafir odamiz bulunmaktadir.

Engelli Misafirlerimizin havuzu rahat kullanabilmeleriigin, otelimizde 1adet seyyar havuz asansori mevcuttur.

Sahilde 1adet engelsiz sezlong bulunmakta, gerekli durumlarda cankurtaran yardimci olmaktadir.




3. Siirdiirtilebilirlik Ekibimiz

Ekip Lideri
Kalite Midirii

Mecde Celen

; e . S ] F&B Restorant - Bar
Teknik Servis Miidiiri Kat Hizmetleri Madiri nsan Kaynaklan Midiird sef

Mustafa Aydin Ercan Doksal Simge Ozdeniz Resul Guller

SURDURULEBILIRLIK EKiBIi GOREV VE SORUMLULUKLARI

e Surdurulebilirlik egilimleri ve gevresel, sosyal ve kurumsal yonetisimle ilgili tim gecgerli mevzuat hakkinda
farkindalik gelistirmek.

e Personelive konuklar tesisin surdUrulebilirlik cabalarina katilmaya motive etmek.

e Kardes ve komsu mulklerle en iyi uygulamalarin saglanmasi.

e Surdurulebilirlik raporlamasi ve diger strdUrUlebilirlik iletisim ¢abalari amaciyla surdurtlebilirlikle ilgili
verilerin dogru kayitlarinin tutulmasi.

e Personel ve misafirlerin katiimiigin ¢evre, toplum ve programlar dahil olmak tzere anlamli ve etkili
surdUrulebilirlik girisimlerinin belirlenmesi.

e Mulkun katilimiigin anlamli ve etkili surdurdlebilirlikle ilgili ortakliklarin belirlenmesi.

4. Cevre Etkilerinin Azaltllmast

Amacimiz tim yasal yukumlUliklere uyarak personelimizin ve misafirlerin  sdrddrulebilirlik konusunda
farkindaligini artirarak ¢cevre dostu bir otel olma yolunda ilerlemektir.



Bu kapsamda aylik olarak takip edecedimiz enerji ve su tuketimlerimizi dlgsirmek Uzere hedeflerimizi
belirledik.

Nisan 2025 Haziran 2025 Agustos 2025
KiSi BASI SU TUKETIMIMIiZ KiSi BASI SU TUKETIMIMIiZ KiSi BASI SU TUKETIMIMIiZ
0,08 m3 0,28 m3 0,29 m3
KiSi BASI ENERJI KiSi BASI ENERJI KiSi BASI ENERJI
TUKETIMIMIZ TUKETIMIMIZ TUKETIMIMIZ
11,49 kw 15,10 kw 15,54 kw

Tesisimizin elektrik enerjisinin tamami, Seki ingaat ve Ticaret A.S.ye ait Yozgat ilinde bulunan Seki Giines
Enerji Santrali (GES) lizerinden saglanmakta olup, %100 yenilenebilir enerji kaynagi olan guines enerjisinden
temin edilmektedir.

Bu kapsamda aydinlatmalarin %95 e yakini LED kullaniimaktadir,
Ofislerdeki klimalarin geneli inverter tercih edilmistir.
Odalardaki minibarin ekipmanlarimizin yenilerini A++ enerji tasarruflu se¢erek elektrik tlketimimizi azaltiyor,

Oda lavabolarinda ve genel alanlardaki musluklarda perlatorler ve hidrafor basincini 4-6 bar arasinda tutarak
debi kontroll sayesinde su tuketimimizi kontrol altinda tutmayi hedefliyor,

Atik ayrisimi yaparak geri déntsime katki saglamak ve midmkun oldugunca buyUk ambalajii Grdnler satin alarak
hem ekonomik olarak tasarruf saglamayi hem de atik tlketimimizi azaltmayi hedefliyoruz.

Led miktarini %1oraninda arttirmak hedeflenmistir.



Genel alan aydinlatmalarin tamami led olacak sekilde hedef konmustur.
Sondaj kuyusu agllarak sezon basinda kullanima alinmistir.

Gunes enerjisine ilave olarak Isi pompasi sistemi mevcuttur.

BOLGESEL SATIN ALMA

Satin alimlarimizi mdmkdn oldugunca yakin bélgelerden yapmaktayiz. Bdylece tedarikgi firmalarin teslimat
araclarinin COZ2 salinimlarini minimize ederek gevreye yapilan etkilerin azaltimasini hedeflemekte ve bolge
calisanlarini desteklemekteyiz.

3. Personel ve Calisma Hayatt

Otelimizin yénetim sisteminin en dnemli unsuru calisanlarimizdir. Calisanlarimiz arasinda cinsiyet esitligi ilkesini
temel alir, din, dil, rk vb. ayrimcilik gézetmeksizin herkese esit sartlar sunar ve esit sekilde davraniriz.

Calisanlarimiz yénetim sistemimizde ve surdurdlebilirlikle ilgili politika ve uygulamalarimizda neler yapmalari
gerektigini bilmektedirler. Calisanlarimizin yapmalari gerekenler yazili olarak tanimlanmus, kendilerine iletiimis
ve gerekli egitim ve ydnlendirmeler dizenli olarak yapilmaktadir. Bu konudaki egitimler kayit altina alinir.

Calisanlarimiz  yénetim  sistemimizin ve surddrdlebilirlik  performansimizin - gelistiriimesi  ve  sdrekli
iyilestiriimesinde aktif rol alirlar. Calisanlarimizdan gelen geri bildirimler dogrultusunda sistemimizi gézden
geciririz ve iyilegtiririz.

Sarddrdlebilirlik politikalarimiz ve ydnetim sistemimiz dogrultusunda oryantasyon egitimleri dahil; ¢alisanlara
surddrdlebilirlikle ilgili ve calisma alanlarina iliskin periyodik egitim programiar, isbasi egitimleri, yasal mevzuat
geredi alinmasi gereken egitimler ve rehberlik destekleri verili. Is Saghdi ve Givenligi egitimleri
Mutfak/servis/masaj vb. personel icin hijyen egitimleri, su ve enerji tasarrufu, kimyasal madde kullanim
kurallari, yangindan korunma, ilk yardim, vb. konularinda yillik egitim planlari uygulamaktayiz.



6. Yapilan Sosyal ve Kiiltiirel Calismalar

Tesis icerisinde 6n buro da Kulturel miras tanitimi yapilmakta, tesis genel alanlarinda dekorasyonda geleneksel
ve ¢cagdas yerel kultdrin otantik unsurlarini yansitici dekorasyonlar kullaniimaktadir.

Misafirlerin yerel alanlara ulasimi ile dn bldroda yonlendirme yapilmakta ve haritalar sunulmaktadir.

Misafirlerimize Antalya Kultar Ve Miras Degerlerimiz hakkinda sdrdirulebilirlik panosunda ve resmi internet
sitemiz Uzerinden bilgilendirme yapilmaktadir.

Turk Geceleri etkinliklerimizde restoranimiz kUltdrimdzu yansitacak sekilde dizenlenmektedir. Turk
Gecelerimizde, kultdrimdze uygun canl muzik esliginde misafirlerle eglenilmektedir.

7. Misafir Deneyimi

Otelimizde, misafir memnuniyetinin izlenmesi ve iyilestiriimesi sureci sistematik bir sekilde yurutilmektedir. Bu
kapsamda, misafir geri bildirimleri, resepsiyonda tutulan sikdyet ve istek defteri araciigiyla kayit altina
alinmakta ve ilgili departmanlara iletimektedir. Ayrica, internet Uzerinden gelen yorumlar duzenli olarak takip
edilmekte, analiz edilmekte ve gerekli duzeltici aksiyonlar alinmaktadir. Alinan duzeltici dnlemler ilgili bolimlerle
paylasiimakta ve uygulanmasina iliskin kanitlar muhafaza edilmektedir.

Bununla birlikte, misafir memnuniyetinin daha sistematik sekilde izlenebilmesi amaciyla bir anket sistemi
mevcuttur. Bu anketlerde, surdurulebilirlik unsurlarini da kapsayan ozel sorular yer alacak ve sonucglar dtzenli
olarak analiz edilerek iyilestirme sdreglerine entegre edilecektir.
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1. About the Report

The facility was acquired in 2012, and we began our sustainability efforts in 2023. We aim to share the
progress we plan to make in this direction with our management, employees, guests, suppliers, and all
our other partners, thereby raising awareness and transforming it into shared goals and achievements.

At Pasha's Princess Hotel, we strive to meticulously utilize every resource we have to leave a livable
world for future generations. We are aware of our responsibility in this regard and strive to fulfill all our
activities.

This sustainability report includes data for 2025.

2. Facility Introduction and Features

Our three-story, 84-room facility, nestled within a pine forest and surrounded by the unique beauty of
the Mediterranean, is 65 km from the airport, 50 km from Antalya, 5 km from Phaselis, Lycia's most



important ancient port city, 15 km from the ancient city of Olympos, famous for the centuries-long
flame of the fire god Hephaestus, and 10 km from Ulupinar, famous for its trout raised in cool mountain

waters. With its comfortable rooms and enjoyable activities, Pashas Princess will be your holiday home.

Our Values

We are among the facilities that always smile,

We prioritize guest satisfaction,

We are environmentally conscious and take necessary precautions,

We continuously improve ourselves through training and focus on improvement,
We preserve our history and culture, and

We organize various activities to increase staff motivation.

Accessible for All

Our facility has accessible restrooms.

We have a guest room reserved for our guests with disabilities.

Our hotel has a portable pool lift to ensure our guests with disabilities can use the pool easily.
There is one accessible sunbed on the beach, and a lifequard is available to assist when
necessary.
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3. Our Sustainability Team

SUSTAINABILITY TEAM DUTIES AND RESPONSIBILITIES

e Raising awareness of sustainability trends and all applicable legislation related to environmental,
social, and corporate governance.

e Motivating staff and guests to participate in the property's sustainability efforts.

e [Ensuring best practices with sister and neighboring properties.

e Maintaining accurate records of sustainability-related data for sustainability reporting and other
sustainability communication efforts.

e Identifying meaningful and effective sustainability initiatives, including environmental, community,
and program initiatives, for staff and guest engagement.

e [dentifying meaningful and effective sustainability-related partnerships for property engagement.

4. Reducing Environmental Impact

Our goal is to become an environmentally friendly hotel by adhering to all legal obligations and raising
sustainability awareness among our staff and guests.




In this context, we have set targets to reduce our energy and water consumption, which we will monitor

monthly.

April 2025

OUR PER CAPITAWATER
CONSUMPTION

June 2025

OUR PER CAPITAWATER
CONSUMPTION

August 2025

OUR PER CAPITAWATER
CONSUMPTION

0,08 m3

0,28 m3

0,29 m3

OUR ENERGY CONSUMPTION PER
CAPITA

OUR ENERGY CONSUMPTION PER
CAPITA

OUR ENERGY CONSUMPTION PER
CAPITA

11,49 kw

15,10 kw

15,54 kw

All of our facility's electricity is provided by the Seki Solar Power Plant (SPP) located in Yozgat, owned
by Seki Construction and Trade Inc., and is supplied by solar energy, a 100% renewable energy source.

Nearly 95% of our lighting is LED.
All of our office air conditioners are inverter-equipped.

We are reducing our electricity consumption by selecting A++ energy-efficient replacements for our
minibar equipment in our rooms.

We aim to control our water consumption by using aerators in our room sinks and faucets in common
areas, and by maintaining a pressure between 4-6 bar and controlling the flow rate.

We aim to contribute to recycling by separating waste and purchasing products in larger packages
whenever possible, both to save money and to reduce our waste consumption.

We aim to increase the amount of LED lighting by 1%.
We have set a target of switching all general area lighting to LED.
A borehole was drilled and commissioned at the beginning of the season.

In addition to solar energy, a heat pump system is also available.

REGIONAL SOURCING



We source our products from nearby locations whenever possible. This minimizes CO2 emissions from
supplier delivery vehicles, thereby reducing environmental impact and supporting local workers.

5. Personnel and Working Life

The most important element of our hotel's management system is our employees. We are based on
the principle of gender equality and offer equal opportunities and treat everyone equally, regardless of
religion, language, or race.

Our employees are aware of what they need to do within our management system and sustainability
policies and practices. Our employees' required actions are defined in writing and communicated to
them, and they receive regular training and guidance. All training is recorded.

Our employees play an active role in the development and continuous improvement of our
management system and sustainability performance. We review and improve our system based on
feedback from our employees.

In line with our sustainability policies and management system, employees receive periodic training
programs related to sustainability and their work areas, including orientation training, on-the-job
training, required training as required by legal regulations, and guidance support. We implement
annual training plans on Occupational Health and Safety training, hygiene training for
kitchen/service/massage staff, water and energy conservation, chemical use rules, fire protection, first
aid, and more.

6. Social and Cultural Activities

Cultural heritage is promoted at the front desk, and decorations reflect authentic elements of
traditional and contemporary local culture throughout the facility's general areas.

Guests are guided to local areas at the front desk, and maps are available.



Guests are informed about Antalya's Cultural and Heritage Values on the sustainability board and on
our official website.

Our restaurant is organized to reflect our culture during our Turkish Night events. During these Turkish
Nights, guests are entertained with live music appropriate to our culture.

7. Guest Experience

Our hotel systematically monitors and improves guest satisfaction. Guest feedback is recorded
through a complaint and request log kept at the reception desk and forwarded to the relevant
departments. Additionally, online comments are regularly monitored and analyzed, and necessary
corrective actions are taken. Corrective measures taken are shared with the relevant departments,
and evidence of theirimplementation is maintained.

Furthermore, a survey system is in place to more systematically monitor guest satisfaction. These
surveys will include specific questions covering sustainability elements, and the results will be
regularly analyzed and integrated into improvement processes.

COAEP)XAHUE

1. O6 oTuéTte

2. OnucaHue 1 xapakTepucTukn obbekTa

3. KomaHpa no ycTtonynBomy pasBuUTuto

4. CHWXeHne BO3AENCTBMS Ha OKPYXKalOLLYIO Cpeay



5. [llepcoHan n TpyooBasa 0eaTeNnbHOCTb
6. CoumanbHble 1 KynbTypHble MeponpuaTns
7. BneuaTneHus rocten

1.0 J10KJ1ajae

Otenb 6bin1 npnobpeTéH B 2012 rogy, v Mbl Havyanu paboTy no obecrnedyeHunio YCTOMYNBOro pas3BUTUS B
2023 rogy. Mbl cTpemumcs 4ennTbCs rnnaHamu Ha éyayluee ¢ HallvMm PyKOBOACTBOM, COTPYLOAHUKaMU,
rOCTSIMU, MOCTaBLUMKaMU U BCEMU HaLUMMUN MapTHEPaMU, MOBbILLas OCBEAOMIEHHOCTb U rpeobpasys
€€ B obLyme Lesiv  JOCTUXKEHUSI.

B otene Pasha's Princess mMbl CTPEMUMCS 6EPEXHO MUCNOTb30BaTh BCE UMEKOLUMECS Y HAaC pPecypChl,
4yTObbLl OCTaBUTHL 6YAYLUMM [TOKOJIEHUSIM MUP, MPUrOAHbIN  ANS XU3HW. Mbl 0CO3HaéM CBOIO
OTBETCTBEHHOCTb B 3TOM OTHOLLEHUU 1 CTPEMUMCS K peann3aLmnm BCex HalLlmX r/iaHos.

HacTtosmi oT4éT 06 yCTONYNBOM Pa3BUTUMN BKITIOYaET AaHHbIe 3a 2025 rog.

2.1lpeacraBjacHue u
XapaKTECPUCTHKH O0ObEKTA

Halw TpéxataxHbii oTenlb Ha 84 HOMepa, PacrofiOXEHHbI B COCHOBOM JIECY, B OKPYXEHUM
HEMNnoBTOPUMOWM KpacoTbl Cpeamn3emMHOro Mopsi, HaxoamTcsl B 65 kM ot asporiopTa, B 50 kM OT AHTasbu,
B 5 km oT ®azenmca, BaXHENLLIEro APEBHErO NopToBoro ropoada Jinkum, B 15 kM OT ApeBHEro ropoda
OnumMroc, n3BeCTHOro CBOMM MHOIOBEKOBLIM rflaMeHeM 6ora orHs fegpecrta, n B 10 KM OT YyrbiHapa,
M3BECTHOIO CBOEW (OPESIbIO, BbIPALLEHHOWN B MPOXIaAHbIX rOpHbIX Bogax. Pashas Princess ¢ ero
Kom¢opTabesibHbIMU HOMEPaMU U PasHOOb6PAa3HbIMIN PA3BIEYEHNSIMN CTaHET BalUMM [OMOM 4Jis
oTAblXa.



Haluu LLleHHOCTM

Mbi OTHOCUMCS K YNCITY TEX, KTO BCeraa yriblbaeTcs.

MbI LeHVUM y[0BIeTBOPEHHOCTb FOCTEM.

Mbi 3a60TMMCSI 06 OKpYXKaroLLEN cpene v NPUHUMaeM HEObXOoaMMbIE MEPbI MPEAOCTOPOXHOCTH.
MbI MOCTOSIHHO COBEPLUEHCTBYEMCS, MPoBoaAsS 06yYeHue 1 yaersiss 0coboe BHUMaHue PasBUTUIO.
MbI coxpaHsieM Hallly UCTOPUIO U KYITIbTYPY.

Mbi opraHu3yem pasnnyHbie MepornpusITUs 47151 MOBbILIEHWS] MOTUBaLMK NepCoHasa.

ZlocTynHoO [ssi BCeX.

Ha Haluem ob6bekTe ecTb Tyasietbl OJisd nonen c OrpaHn4YeHHbIMW BO3MOXXKHOCTAMMU.
Y Hac ecTb HOoMep asisd rocrevi c OorpaHn4YeHHbIMY BOSMOXKHOCTSIMMU.

B Haluem oTesne eCTb NepeHOCHOM NoAbEMHMK A1 6acCenHa, YTO6bl FrOCTY C OrpaHNYEHHbIMU
BO3MOXXHOCTSIMM MOIIN J1IErKO 10/1b30BaTbCSl 6aCCENHOM.

Ha nnsxe ectb oguH ,ﬂOCTyI'IHbIVvI LIEe3JIOHTr, a ripu HeobxoanMocTu AEeXYPUT CcriacaTte/lb.




3. Hama KomaH1a no yCTOH4YuBOMY
pPa3BUTHIO

OBSI3AHHOCTU U OTBETCTBEHHOCTb KOMAHAbI MO YCTOUYUBOMY PA3BUTUIO

e [loBbiLIEHNE OCBEAOMIEHHOCTY O TEHAEHLMSIX B 06/1aCTV YCTONYMBOro Pa3BUTUSI Y BCEX
MPUMEHUMbIX 3aKOHOAATE/IbHbIX aKTaX, KaCaroLLMXCS IKOOrMYECKOro, CoLManbHOro u
KOPropaTUBHOIO YrpaB/iIeHusI.

e MoTuBaLms NepcoHara v rocTem K y4acTuio B MEPOIMPUSTHSIX MO 06€CNeYeHIo yCTONYNBOro
pa3BUTKS OTENS.

e Ob6ecrieyeHne BHeapPeHNs Nepe[oBoro orbiTa B MapTHEPCKMX M COCEAHMX OTETTSIX.

e BeneHne TOYHOro yyeTa AaHHbIX, CBSI3aHHbIX C YCTOMYUBbLIM PA3BUTUEM, 41 OTYETHOCTY MO
yCTOMYMBOMY PA3BUTIIO U PYMNX MEPOMNPUSITUNA MO KOMMYHUWKALMM B 3TOM 06/1aCTH.

e BbigBreHne 3HaYUMBbIX Y 3PPEKTUBHBIX MHULIMATMB B 06/1aCTH YCTONYNBOIO Pa3BUTUS, BKITIOYaS
3KOIOrNYeCKME, 06LLECTBEHHBIE U MPOrPAMMHbIE MHNLNATUBBI, /15 B3aMMOLENCTBUS C
MepCOHasIOM 1 FOCTSIMM.

o BbisiBeHNE 3HaYUMbIX Y PPEKTUBHBIX MaPTHEPCKNX OTHOLLEHWI B 061aCTV YCTONYNBOroO
pa3BUTKS AN1S B3aMOLAENCTBYSI C OTENIEM.

4. CHUKEHUE BO3IEUCTBUS HA
OKPY:KaloLLYIO CpEaY

Halua uernb — cTaTb 3KOI0rMYeCKm YACTbIM OTe1eM, COb/to[asi BCe ropngndyeckmne obsi3aTenIbCTBa U
rosBblLlliass oCBeOMJ/IeHHOCTb HalLlX COTPYOHNKOB U rocTem o ripuHUnnax )/CTOVVILII/IBOI'O Pa3BUTUA.




B 3TOM KOHTEKCTE Mbl MMOCTaBUIIA LIEIN 110 COKPALLEHWIO MOTPEBNeHNS SHEPrvn 1 BOLbI, KOTOPbIE Mbl
6y1eM KOHTPOMPOBATE EXXEMECSYHO.

ATIPEJIb 2025

HALLE NMOTPEBJIEHNE BOObl HA
aOywy HACEJTEHNA

NioHb 2025

HALLE MOTPEBJIEHNE BOObl HA
Oywy HACEJIEHW4

ABryct 2025

HALLE MNMOTPEBJIEHNE BOObl HA
ayuwy HACEJNEHNA

0,08 m3

0,28 m3

0,29 m3

HALUE NMOTPEBJTIEHVNE SHEPT I
HA OYLWY HACEJTEHNA

HALUE MOTPEBJTIEHVNE SHEPT I
HA OYLWY HACEJIEHNA

HALUE NMOTPEBJTIEHNE SHEPT I
HA OYLWY HACEJTEHNA

11,49 kw

15,10 kw

15,54 kw

DNeKTPOCHabXeHne Halero 06bekTa OCyLLECTB/ISIETCS CONTHEYHOUN /1eKTPOCTaHUmen Seki (SPP),

pacronoxeHHow B MlosraTe v npyHaanexalues komnaHum Seki Construction and Trade Inc., koTopasi

MCrob3yeT CONTHEYHYI0 3Hepruto — 100% BO306HOBIISIEMbIN NCTOYHUK SHEPTUN.

Moyt 95% Halero ocBelyeHns CBEToaNOOHOE.

Bce Halum opuCHbIe KOHANLMOHEPbI OCHALLEHbI MHBEPTOPAMM.

Mbi cokpalyaem noTpebrieHne 371eKTPOIHEPr nm, BbiIbUpasi SHeProapdekTBHbLIe MOLENN Kilacca A++

/151 3aMeHbl 060pYyA0BaHSI MUHN-6aPOB B HALLUVNX HOMEPaX.

Mbi CTPEMUMCSI KOHTPOSIMPOBATb PACXOL BOAbI, MCIOSIb3Ys a3PaToPbl B PAKOBUHAX Y CMECUTESISIX B

06LUMX 30HaX, @ TakKe Moa[ePXXnBasi AaBneHue B npeaenax 4-6 6ap v KOHTPOMPYS PacXoa.

Mbi cTpemMumcsi BHOCUTb BK/1az B NepepaboTKy OTXOA0B, COPTUPYS OTXOAb! M MOKYasi MPOAyKUMIO B

6oree KPYTIHbIX yriaKkoBKax, Korga 310 BO3MOXKHO, Kak /19 SKOHOMWW CPEACTB, TakK 1 /19 COKPAaLLeHNs

OTXO0OO0B.

Mkl raHnpyem yBesindnTb KOJIN4eCTBO CBETOANOOHOIrO OCBEeLUEeHNS Ha 1%.

Mbi noctaBuv nepen cobon Liesib NepeBeCcTy BCE OCBELLEHME 0BLLEro rNo/ib30BaHNs Ha

cBeToanonHoe.

B Hayane ce3oHa 6bina npobypeHa v BBeAeHa B SKCITyaTaLmio CKBaxXuHa. [TOMUMO CO/THEYHO

SHeprnn takxke AOoCTyriHa cncrema T1eriJyioBoro Hacoca.



PEI'MOHAJIbHBIE INMOCTABKU

Mbi 3aKyrniaem rnpoayKLUmio n3 6IM3nexatimx permoHoB, Koraa 3170 BO3MOXHO. OTO MUHUMUINPYET
BbI6pocbkl CO2 OT TPaHCMOPTHbIX CPEACTB MOCTaBLMKOB, TEM CaMbIM CHXKasl BO3AENCTBME Ha
OKPYXKaloLLyO Cpeay 1 NMoaaepXnBas MECTHbIX pabOTHUKOB.

5. llepcoHan u TpyjaoBas
NEATCIbHOCTD

BaxkKHeNLLINM 371€EMEHTOM CUCTEMBI yripaBJ/ieHVs Halllero OTeJis 4BJISI0TCA Halll COTPYOHWKN. Mkl
OCHOBbIBaeMCs Ha rpuHLune reHgepHoOro paBeHCTBa, ripegocras/ideM paBHblE BOSMOXKHOCTU U
OTHOCHUMCH KO BCeM OANHaKOBO, HE3aBNCHUMO OT PEJTNTNN, 43blKa U1 Pachbl.

HalLun coTpyaHuKn 3HaKT, 4TO M HEO6XOAMMO Ae/1aTh B PaMKax HaLLEeN CUCTEMbI YIPaBIEHWS, @ TaKXe
MOSINTUKIN U MPAKTUKN YCTONYMBOIro pa3BuTus. Heobxoaunmelie 0eViCTBUS HALLMX COTPYOHNKOB
ornpeneneHsl B MMCbMEHHOM GOPME 1 AOBEAEHbI 1O HWNX, OHU PEFYIISIPHO MNPoXoasiT 06yYeHme n
WHCTPYKTax. Bce obyyeHne 3arnnchiBaeTcsl.

Hatun COTPYOHUKN UTPAaKT aKTUBHYKO POJIb B Pa3BUTUN 1 MOCTOSIHHOM COBEPLLIEeHCTBOBaAHN HaLen
CUCTEeMbI yripaB/ieHUS N riokasareneu )/CTOI;I‘-IVIBOI'O Pa3BUTUA. Mei rnepecmMmarpunBaemMm n
COBepPLUeHCTByeM HaLlly cCnuctemMy, OCHOBbIBasiCb Ha OT3blBax HalLX COTPYOHNKOB.

B cooTtBeTCTBUM C HaLLew MOSIUTUKON U CUCTEMOM yripaBrieHns: B 0651aCT yCTOUNYNBOIO Pa3BUTUS
COTPYLOHUKN MepUoandYecky rnpoxoasT obyyeHne, CBSI3aHHOE C yYCTONYMBBIM Pa3BUTUEM U X
LOJIKHOCTHbIMYW 06513aHHOCTSIMU, BKITKOYasi O3HaKoMuTesibHoe 0byyYeHmne, obyyeHune Ha pabodyem
MecTe, ob6s13aTesibHoe 0byYeHNe B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM U KOHCY/IbTaLMOHHYIO
rnogaepxky. Mel peanuzyem exxerofHsle raHbl 06y4YeHusl o oxpaHe Tpyna v TexHkKe 6e30rnacHoOCTy,
rurneHe ass nepcoHara KyxHu, 06CyXUBaHWs N Maccaxa, BOLO- M 3HeprocbepexeHuio, npasunam
MCOb30BaHNS XUMNYECKIIX BELLECTB, MPOTUBOMNOXaPHON 6€30MaCHOCTY, OKa3aHWIo MNepBOUM NMOMOLLM
v pyrvm BOrpocam.



6. CollMa/IbHO-KYJIBTYPHbIC
MEPOIIPUATUS

KynbTypHOe Hacrneavne noaaepXnBaeTCs Ha CTOVKE PErncTpaumm, a EKOP OTPaxaeT ayTEHTUYHbIE
3/1EMEHTbI TPaANLMNOHHOM 1 COBPEMEHHOM MECTHOM KyJ/IbTYPbl BO BCEX OBLUMX 30HaX OTESIS.

Ha cTovike pernctpaumm rocTsiM rnpeaioxart myTeBOANTEN M0 OKPECTHOCTSIM M KapThl.

VIHpopmaLms 0 KynbTyPHbIX M UICTOPUYECKMX LLEHHOCTSIX AHTasby MpeacTaBieHa Ha 4OCKE o
yCTONYNBOMY PA3BUTUIO U HA HaLLEM OPULIMaTIbHOM CanTe.

HaLu pecTopaH opraHn3yeTcs C y4eTOM HaLLew Ky/ibTyPbl BO BPEMSI MEPONPUSITUN « TypeLiKasi HoYb».
Bo Bpems aTvx MeponpusiTuUi 47151 roCTeN 3By YT XNBasi My3blka, COOTBETCTBYIOLLAS TPaANLNSIM HaLLen

Ky/JIbTYbl.

7. O0CAY;KMBAHHUE IrOCTEH

Our hotel systematically monitors and improves guest satisfaction. Guest feedback is recorded
through a complaint and request log kept at the reception desk and forwarded to the relevant
departments. Additionally, online comments are regularly monitored and analyzed, and necessary
corrective actions are taken. Corrective measures taken are shared with the relevant departments,
and evidence of theirimplementation is maintained.

Furthermore, a survey system is in place to more systematically monitor guest satisfaction. These
surveys will include specific questions covering sustainability elements, and the results will be
regularly analyzed and integrated into improvement processes.
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1. A propos du rapport

L'établissement a été acquis en 2012 et nous avons entamé notre démarche de développement
durable en 2023. Nous souhaitons partager les progrés que nous prévoyons d'accomplir dans ce
domaine avec notre direction, nos employés, nos clients, nos fournisseurs et tous nos autres
partenaires, afin de les sensibiliser et de les transformer en objectifs et réalisations partagés.

A ['hétel Pasha's Princess, nous nous efforcons d'utiliser avec rigueur toutes nos ressources afin de
léguer un monde vivable aux générations futures. Nous sommes conscients de notre responsabilité a
cet égard et mettons tout en ceuvre pour la respecter.

Ce rapport de développement durable inclut des données pour I'année 2025.



2. Présentation et caracteristiques
de I'¢tablissement

Notre établissement de trois étages et 84 chambres, niché au cceur d'une pinéde et entouré par la
beauté unique de la Méditerranée, se situe a 65 km de I'aéroport, 50 km d’Antalya, 5 km de Phaselis, la
plus importante cité portuaire antique de Lycie, 15 km de I'ancienne cité d'Olympos, célebre pour la
flamme millénaire du dieu du feu Héphaistos, et 10 km d'Ulupinar, réputée pour ses truites élevées
dans les eaux fraiches de montagne. Avec ses chambres confortables et ses activités divertissantes,
le Pashas Princess sera votre havre de paix pendant vos vacances.

Nos valeurs

Nous sommes un établissement ou le sourire est toujours présent.

La satisfaction de nos clients est notre priorité.

Nous sommes soucieux de I'environnement et prenons les précautions nécessaires.

Nous nous efforcons constamment de nous améliorer grace a la formation et a une approche
axée surle progres.

Nous préservons notre histoire et notre culture.

e Nous organisons diverses activités pour dynamiser nos équipes.

Accessibilité

e Notre établissement dispose de toilettes accessibles.
e Nous avons une chambre réservée aux personnes en situation de handicap.



e Notre hétel est équipé d'un élévateur de piscine mobile pour faciliter I'accés a la piscine a nos
clients en situation de handicap.

e Un transat adapté est disponible sur la plage, et un maitre-nageur est présent pour intervenir en
cas de besoin.

G

4. Réduction de lI'impact
environnemental

Notre objectif est de devenir un hétel respectueux de I'environnement en respectant toutes les
obligations légales et en sensibilisant notre personnel et nos clients au développement durable.




Dans ce contexte, nous nous sommes fixés des objectifs de réduction de notre consommation d'énergie
et d'eau, que nous suivrons mensuellement.

Avril 2025 Juin 2025 Aodt 2025
NOTRE CONSOMMATION D'EAU NOTRE CONSOMMATION D'EAU NOTRE CONSOMMATION D'EAU
PAR HABITANT PAR HABITANT PAR HABITANT
0,08 m3 0,28 m3 0,29 m3
NOTRE CONSOMMATION NOTRE CONSOMMATION NOTRE CONSOMMATION
D'ENERGIE PAR HABITANT D'ENERGIE PAR HABITANT D'ENERGIE PAR HABITANT
11,49 kw 15,10 kw 15,54 kw

All of our facility's electricity is provided by the Seki Solar Power Plant (SPP) located in Yozgat, owned
by Seki Construction and Trade Inc., and is supplied by solar energy, a 100% renewable energy source.

Nearly 95% of our lighting is LED.
All of our office air conditioners are inverter-equipped.

We are reducing our electricity consumption by selecting A++ energy-efficient replacements for our
minibar equipment in our rooms.

We aim to control our water consumption by using aerators in our room sinks and faucets in common
areas, and by maintaining a pressure between 4-6 bar and controlling the flow rate.

We aim to contribute to recycling by separating waste and purchasing products in larger packages
whenever possible, both to save money and to reduce our waste consumption.

We aim to increase the amount of LED lighting by 1%.
We have set a target of switching all general area lighting to LED.
A borehole was drilled and commissioned at the beginning of the season.

In addition to solar energy, a heat pump system is also available.

APPROVISIONNEMENT REGIONAL



Nous privilégions I'approvisionnement local. Cela permet de minimiser les émissions de COZ2 des
véhicules de livraison, réduisant ainsi notre impact environnemental et soutenant I'emploi local.

5. Personnel etvie professionnelle

L'élément le plus important de notre systeme de gestion hbteliere, ce sont nos employés. Nous nous
appuyons sur le principe d'égalité des sexes et offrons les mémes opportunités a tous, sans distinction
de religion, de langue ou d‘origine ethnique.

Nos employés connaissent leurs obligations au sein de notre systéme de gestion et de nos politiques
et pratiques de développement durable. Leurs actions sont définies par écrit et communiquées a
chacun, et ils bénéficient de formations et d'un accompagnement réguliers. Toutes les formations
sont enregistrées.

Nos employés participent activement au développement et a I'amélioration continue de notre
systéme de gestion et de nos performances en matiere de développement durable. Nous réévaluons
et améliorons notre systéme en fonction de leurs retours.

Conformément a nos politiques de développement durable et a notre systeme de gestion, nos
employés suivent des formations périodiques relatives au développement durable et a leurs domaines
d'activité. Ces formations comprennent une formation d'intégration, une formation en situation de
travail, les formations obligatoires requises par la réglementation et un accompagnement
personnalisé. Nous mettons en ceuvre des plans de formation annuels portant sur la santé et la
sécurité au travail, I'hygiene pour le personnel de cuisine, de service et de massage, les économies
d'eau et d'énergie, les regles d'utilisation des produits chimiques, la protection incendie, les premiers
secours, et bien plus encore.

6. Activites sociales et culturelles

Le patrimoine culturel est mis en valeur a la réception, et la décoration reflete des éléments
authentiques de la culture locale, tant traditionnelle que contemporaine, dans les espaces communs



de I'établissement.
Des plans des environs sont mis a la disposition des clients a la réception.

Les valeurs culturelles et patrimoniales d’Antalya sont présentées aux clients sur le panneau
d'affichage dédié au développement durable et sur notre site web officiel.

Notre restaurant propose une ambiance culturelle lors de nos soirées turques. Durant ces soirées, les
clients profitent de musique en direct typique de notre culture.

7. Expérience client

Notre hétel assure un suivi constant et améliore la satisfaction de ses clients. Leurs commentaires
sont enregistrés dans un registre des réclamations et demandes tenu a la réception et transmis aux
services concernés. De plus, les commentaires en ligne sont régulierement consultés et analysés, et
des mesures correctives sont prises. Ces mesures sont partagées avec les services concernes, et les
preuves de leur mise en ceuvre sont conservees.

Par ailleurs, un systéeme d'enquétes de satisfaction client est mis en place. Ces enquétes
comprennent des questions spécifiques relatives au développement durable, et les résultats sont
régulierement analysés et intégrés a nos processus d‘amélioration.



